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AHHOTAIUA

CraThsi 3aTparuBaeT mpoOJIeMy KAaTETOPUYHOIO M HEKATErOPUYHOIO PEYEBOTO IOBEACHHUSA, OOYCIOBJICHHOIO
OIPEICIICHHBIM SMOIMOHAIBHBIM COCTOSTHUEM T'OBOPSINEro CyOhEeKTa Ha MPHUMEPE YYBCTB YBEPCHHOCTH U HEYBEPEHHOCTH C
TOYKH 3PCHHUS TPOTOTUIIMYECKOr0 TOIXO0Ja K HCClIeAoBaHUI0. UyBCTBO HEYBEPCHHOCTH KaK pEaKIUs Ha Takue Oa30BBIC
SMOIIMM, KaK HCIYT U CTBII, MOKAa3bIBACT HECIHOCOOHOCTh YEIOBEKAa MM MPOTUBOCTOSTH, YYBCTBO YBEPCHHOCTH, B CBOIO
ouepellb, SBJISIETCS CIIOCOOHOCTHIO HMHAMBHIA KOHTPOJIMPOBATH KaK CBOE ASMOIIMOHAIILHOE COCTOSHHE, TaK U PEUCBOE
noBeicHre. CPeICTBOM SI3BIKOBOM PEIPE3CHTAIMH HUCCIICAYyeMbIX (DEHOMCHOB BBICTYIAIOT KaTErOPUYHOE M HEKATErOpUYHOE
BBLICKA3bIBaHMS.
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Abstract

The relation between the categoricity and non-categoricity of verbal behaviour can be investigated through the opposition
of their emotional or, rather, sensual, components — certainty and uncertainty phenomena, which are analyzed in terms of
prototypical scenario. A feeling of uncertainty arises as a reaction to such basic emotions as fright and shame — social fears of a
personal nature and displays person’s inability to fight them. A feeling of certainty, in its turn, is a capability of a person to
control negative emotions and to return to a stable emotional state. Certainty and uncertainty phenomena are realized on all
levels of linguistic system, the means of their linguistic representation are, respectively, categorical and non-categorical
statements.
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Introduction unpredictability, hesitancy, and courtesy [11]. The person

Emotions or, rather, feelings are included in the structure  with non-categorical verbal behaviour is insecure, feels
of the individual and constitute the so-called ‘personality uncertain that something is true; his\her discourse is
profile’ — a set of traits where among them there are certainty  categorized by ambiguity, polysemy, variability, and doubt
and uncertainty, self-confidence and obedience, tact and faux  due to the lack of reliable information (deficit in knowledge)
pas [8], as well as sensitivity/nervousness vs. or unstable emotional state.

security/confidence [3]. The verbal behaviour of a person is The relation between the categoricity and non-
caused by his/her emotional state. categoricity of verbal behaviour can be investigated through

Categorical verbal behaviour (categoricity, the opposition of their nuclear emotional or, rather, sensual,
overstatement) is characterized by  confidence, components — certainty/confidence and

peremptoriness, indelicacy, and tactlessness. The statement of  uncertainty/insecurity, which are analyzed in terms of
a categorical person is clear and univocal; it can also be prototypical scenario.

sharp, abrupt, rude and impolite. This is caused by two Method

reasons, first: the existence of knowledge (true or full The necessity to move beyond the ‘objectivistic
information) and, second: speaker’s particular emotional state ~ approach’ to the language on the one hand and an active
— feeling of self-confidence or over-confidence [12]. development of various methods of analysis of the cognitive

Psychological studies of the emotional stability of an  structures’ correlation on the other one marked the
individual describe different values of the categoricity factor:  emergence of prototype theory (see for instance: [9; 17].
a high value of this factor is observed in people who do not Prototype can be interpreted from the psychological and
have the flexibility, diplomacy, stick unabashed to their cognitive viewpoints. In the first case it is ‘the best model’,
opinion, who are unable to see undertones and find ‘central, or a typical element of the category’; prototypicality
reasonable compromises, who are often hysterical, rushing in the category, according to George Lakoff [6], lies in the
from extremes to extremes. A low value of this factor is  fact that the central members of the category (closer to the
associated with self-doubt, insecurity, passivity, inability or  prototype) in comparison with off-center ones display other
unwillingness to express unequivocally their desires and to  cognitive characteristics: they are more quickly identified,
make concrete decisions. more frequently used. From the cognitive viewpoint

Non-categorical verbal behaviour (politeness,  prototype is a stereotype, an ideal, a scheme, a concept that
understatement), in its turn, displays uncertainty, defines the content of the category the basis of which it
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forms; it is, in terms of John R. Taylor [10], a central member
of the category, a schematic representation of its (category)
conceptual nucleus.

Emotions can be defined in terms of a prototypical
situation and a prototypical reaction to it, at the heart of each
of them there is a prototypical situation, which is understood
as a characteristic of a typical situation in which a definite
emotion arises. Since “the concept of ‘emotion’ is culture-
bound and cannot be similarly relied on” and “the concept of
‘feeling’ is universal and can be safely used in the
investigation of human experience and human nature”(see for
the details: [14]), certainty and uncertainty phenomena, can
also be analyzed from the prototypical point of view, to be
exact in terms of prototypical scenario.

Discussion

In Western European philosophy uncertainty as lack of
knowledge is understood as a source of fear. According to
Western philosophers, knowledge is a means of fear escape,
since the lack of experience and ignorance of the individual
determine fear’s occurrence. The fears of the individual
disappear or weaken as experience accustoms it to the
manifestations of nature; he calms down as soon as
recognizes or imagines that he recognizes the causes of the
phenomena he observes and gets acquainted with the means
to avoid their actions(see for example: [2; 7]). This is
confirmed by the studies of linguists dealing with the
problems of Germanic languages, in particular A.
Wierzbicka, who studying the phenomena of certainty and
uncertainty in English and German, speaks about certainty
and Sicherheit as about confidence, security, safety (certain /
gewiss; certainty | gewissheit) and about uncertainty as the
opposite phenomenon, that causes fear [13; 15].

However, there is also the opposite point of view, which
is usually associated with the name of the German-American
philosopher Erich Fromm, according to his research the
world around the individual, in particular the society, is
hostile towards him [5]. Knowledge (experience, the benefits
of civilization) alienates a person from a sense of confidence;
a fear of losing what one has leads a person to anxiety and, as
a consequence, to the uncertainty.

According to psychological studies, up to three years a
person does not know a feeling of insecurity, because his
personality has not developed yet (he has no experience), he
has a feeling of confidence, he is protected by his ignorance
(lack of knowledge). Then comes awareness (conscious
knowledge) of his own imperfection (helplessness), fear
appears and, therefore, a feeling of uncertainty. With the
reception of “freedom of choice”, awareness of identity,
isolation from something whole and holistic (primarily from
the mother) a person gets feelings of anxiety and uncertainty.
From this it follows that fear and uncertainty are caused by
knowledge.

The researches of the ego-psychologist Erik H. Erikson
display that in the second stage of personality development
(autonomy and doubt / shame) from 1 year to 3 years (later
infancy), in the normal line of developing, independence and
confidence are formed, in anomalous line — doubt and
hypertrophied sense of shame occur [4]. Therefore,
uncertainty is the product of a person’s socialization.

Results

The scenarios of certainty and uncertainty take place in
case of a specific, definite danger or threat, where fear causes
a feeling of insecurity or self-confidence, and, as a
consequence, non-categorical or categorical verbal behaviour.

In the English language, a prototypical scenario of
certainty feeling includes such items as:
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1. The emergence of danger (threat);

2. Fear or shame;

3. An afford/attempt to control negative emotion;

4. A successful attempt and, as a consequence, a feeling
of confidence;

5. A return to a stable emotional state;

A short scheme of the scenario is knowledge —
overcoming fear — confidence — emotional stability.

Certainty is the result of a victory over person’s self-
importance and fears.

The behaviour of a confident man represents inner
strength, determination to perform certain actions and the
resoluteness to carry it out. The signs of certainty can be
either external (those that are accessible to the addressee or
the observer): a direct fixed look, sure bodily movements, a
straight back, an express and clear speaking, often in a loud
voice, an obvious ability to stand up for oneself and one’s
belief; and internal ones (available in the sensations to the
speaker himself): ability and / or willingness to make a
decision, to give an order and to demand its fulfillment. For
example, the prototypical paralinguistic representation of the
order as a component of the certainty/confidence domain is,
in our opinion, the “a pointing finger” — silent imperative.

Certainty phenomenon displays the existence of
knowledge as well as a feeling of knowing (the existence of
sureness). A man of certainty produces the statement, which,
in his/her opinion, reflects the objective reality, so he/she is
sure about its correctness and verity. That is why such a
statement includes predicates of knowledge: to know, be
aware, and of a stable emotional state: be sure, be certain. As
a rule, such a statement is either an assertion (fact), where the
nuclear grammatical unit is the forms of the Indicative Mood,
or an inducement: order, requirement, demand, where the
grammatical core is the forms of the Imperative Mood.

The prototypical scenario of uncertainty feeling, in its
turn, unfolds as follows:

1. The emergence of danger (threat);

2. Fear or shame;

3. An afford/attempt to control negative emotion;

4. Unsuccessful attempt and as a result:

a) uncertainty, lack of confidence, emotional instability
(panic, hysterics);

b) inhibition (stupor);

¢) a feeling of overconfidence, the escalation of an
unstable emotional state, aggressiveness, and categorical
speech behaviour. Person’s aggressiveness, in this case, is
just a compensation for his/her feelings of insecurity.

A short scheme of the scenario is knowledge — not
overcoming fear — uncertainty — unstable emotional state.

The behaviour of an uncertain person, as a rule, is
characterized by a non-fixed gaze, crooked shoulders (the
“hump” of guilt), quiet voice, slurred speech, ambiguity of
expression. Prototypical paralinguistic representation of
uncertainty is shrugging shoulders.

Since uncertainty has both an informational component
(a deficit in knowledge) and a subjective component (a
feeling of not knowing), as it was mentioned in the paper of
Yoav Bar-Anan, Timothy D. Wilson, and Daniel T. Gilbert
[1, P. 123], it is possible to speak about this phenomenon as
an expression of distrust, disbelief and hidden objection, and
as well as about indecision and hesitation of the speaker.

A man of uncertainty creates a non-categorical statement,
which contains predicates of mental activity, opinion and
supposition: to think, be uncertain, doubt, suppose, a
predicate of knowledge in the negative form 7 don’t know, as
well as the predicate of fear fo be afraid in its secondary
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meaning — to express the phenomenon of understatement
or an uncertain supposition (assumption). The main
grammatical means of expression of a non-categorical
statement is the forms of the Subjunctive Mood.

Person’s self-confidence as well as his/her self-doubt
becomes obvious through non-verbal, paralinguistic
characteristics and is marked by the presence of the observer:
he was in doubt, she looked uncertain. Assurance in
somebody or uncertainty about something are labeled by the
speaker himself: I am sure, I hesitate; I am in doubt.

Conclusion

A feeling of uncertainty, a sense of insecurity, is a
reaction to a basic emotion — fear. Fear is a kind of defense
reaction, a signal of a possible danger (threat). Uncertainty as
person’s inability to make a decision on his own, as a
physical sensation of lack of energy becomes accessible to
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the observer through the uncertain verbal or non-verbal
(definite physiological symptoms) speaker’s behaviour. A
feeling of uncertainty/insecurity can also arise from a
reaction to such basic emotions as surprise (fright) and shame
as self-detestation (humiliation) — social fears of a personal
nature. A feeling of certainty, in its turn, is a capability of a
person to control negative emotions and to return to a stable
emotional state.

Certainty and uncertainty phenomena are realized on all
the levels of linguistic system, the means of their linguistic
representation are respectively categorical and non-
categorical statements which rest on a particular bulk of
linguistic means of expression that are perfectly adapted to its
realization and affect the addressee’s behaviour with the help
of resoluteness, confidence, assuredness and unpredictability
or, on the contrary, hesitancy, courtesy and understatement.
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