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AHHOTa M

B cratee wuccienyeTcs >KaHp »KajgoObl B KOHTEKCTe KOMIIBIOTEPHO-OMOCPeNOBaHHONH KOMMYHHKALK. Marepranom
WCC/IeIOBAHUS SIBJISIIOTCS  TIOCThI M KOMMEHTAapHM, OMNMyO/JMKOBaHHbIE B aHIVIOSI3BIUHBIX W PYCCKOSA3BIYHBIX CETEBBIX
coobirecTBax noAAepKKU. CoLMaIbHBIA KOHCTPYKLMOHN3M, KDUTHYECKUH TUCKYPC-aHaIM3 U TEOPUSI PEUEBBIX KAHPOB JIEXaT
B OCHOBe MeTOJO/IOTMU UCC/ef0BaHMs. YCTaHOB/IEHO, UTO Liesibi0 MyO/IMKAlMy >KajoObl B CeTeBOM COOOLeCTBe SIB/ISIETCS
3arpoC Ha SMOLMOHAJIbHYIO IIOJJIEeP)KKY WIM COBET CO CTOPOHBI €ro y4YaCcTHHKOB. B pesynbTaTe aHanu3a OIpefiesieHbl
KJ/IIOUeBble OCHOBAHUS /ISl IyOMHMKALN >Kalo0bl: CHJIbHOe 3MOLIMOHA/IBHOE TIepeXXHUBaHKe, COLMabHast U30JISILUS U KOHQUIUKT
W/IeHTUYHOCTH. $I3bIKOBbIE CPEJCTBA aKTyalM3aljdd >KanoObl B CETeBOM COOOIIeCTBe BK/IIOUAIOT CPEJCTBA MOZAIBHOCTH,
SMOTHBHYIO JIEKCUKY 1 JIEKCUUeCKHe eIMHULBI C CEMAaHTHUKOW HEeMpepbIBHOCTH, U30JISILMU U HEMOTHOLIEHHOCTH.
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Abstract

The article explores the genre of complaint in the context of computer-mediated communication. The material of the study
is posts and comments published in English- and Russian-language online support communities. Social constructionism,
critical discourse analysis and the theory of speech genres form the basis of the research methodology. It is established that the
purpose of publishing a complaint in an online community is a request for emotional support or advice from its participants. As
a result of the analysis, the key grounds for publishing a complaint were identified: strong emotional distress, social isolation
and identity conflict. The linguistic means of actualizing a complaint in the online community include modality, emotive
vocabulary and lexical units with the semantics of continuity, isolation and inferiority.

Keywords: genre, complaint, online communities.

BBejeHue

PeueBoii KaHp >Kajo0bI — IOCTAaTOYHO W3YUEHHBIH MpeIMEeT B COBPeMEHHOU JUHrBUCTUKe. H. A. EMenbsiHOBa BBIZI/SET
C/ie/IytolIie KOHCTUTYTUBHBIE MPU3HAKH JIaHHOTO JKaHpa 00bIIEHHOTO U /IeJIOBOTO OOIIEeHHs: «0CO3HAHWe TOBOPSIIUM CBOEro
TIJIOXOTO TIOJIOXKEHWs1, UHTEHLIYs TOBOPSILLEro cOo0LUTEL 06 3TOM azipecary, IMOLIMOHa/IbHAast TIPOCOa TOBOPSILIETO K aJjpecary U
yCTaHOBKa TOBOPSIILIET0 HAa COYYBCTBHE MO0 MOMOIIL CO CTOPOHBI afpecara» [4, C. 6]. OTMeuasi CMBICJIOBYIO CJI0’KHOCTb
JanHoro >xaHpa, T. B. IlImenépa mpepnaraer pas3ivuarb WH(OPMaTHBHBIE, OLIEHOYHBIE M KMIIEpaTHBHBIE Pa3HOBUJHOCTH
)Kanobbl Ha OCHOBE BBIJIBUTAéMOTO HAa TIEPBBIM IJIaH CMBICJIOBOrO KomrioHeHTa [8]. VcciegoBarenn paccMaTpuBaroT
0COOEHHOCTH YKaHPA >Kaj00bl B FOPUUUECKOM, MEIUIIMHCKOM U APYTUX THMax Auckypca [4], [6], [10].

C pa3BUTHEM COBPEMEHHBIX TEXHOJIOTHMI BCe 0oJiee aKTya/lbHbIM CTAHOBUTCSI M3yueHHE 3/IEKTPOHHBIX >KAHPOB, O UeM
CBU/IETE/IbCTBYIOT MHOTOUMC/IeHHbIe paboThl UHIBUCTOR [1], [2], [5]. DnekTpoHHas >kanoba Takke IMpPUB/IEKAeT BHUMaHHUe
uccnenosaresie. Tak, B pabore K. Backec wucciemyercs creiduka 3/JeKTPOHHOW >kajiobbl Ha MaTepuaje OT3bIBOB,
ory6/IMKOBaHHBIX TypucTamu Ha ruiatdopme TripAdvisor [14]. B paboTe BbisiBieHa CTPYKTypa >kanoObl JaHHOTO THIIA, a
TaK)Xe YCTaHOBJIEHO COOTHOLIEHHE TIOJIOKUTE/TBHBIX U OTPHULIATEbHBIX OLEHOK B TEeKCTe >kKanobbl. HekoTopele UcC/eoBaHus
TOCBSIIIEHbI M3yUEHUI0 OTHOCHUTE/IbHO HOBOTO JIEKTPOHHOIO JKaHpa — OHJakH-netuimu. B uccnenoBanuu T. B. [TyGpoBckoii
MOKAa3aHo, KakuM 00pa3oM B )KaHpPe MEeTUIMU KOHCTPYUPYIOTCS CMBIC/bI, XapaKTepU3yHolie COBPeMEeHHbINH (HeMUHUCTCKUM
muckypc [3]. JI. H. PeGpuHa paccmaTpyBaeT 0COOEHHOCTH OHJIAWH-TIETUIIMK KaK HOBOTO KaHpa MPOTECTHOH KOMMYHUKAL[UH
[7].

Llesibio HACTOSIIIEH CTAaThM SIBJSIETCS W3ydeHHWe >KaHpa »Kaao0bl B CETeBBIX COOOIIeCTBAX MOAAEPXKKHU. VlccienoBaHus
KOMMYHHUKAIUK B COOOI[eCTBaX, 00beIUHSIONIMX JTI0flel Ha ocHOBe obiiedi uaentrunoctu [11], [12], [13], mqokassiBaroT, uTO
JlaHHble TPYMMbl BBICTYIMAKOT IUIaTGopMaMH AJis1 OKa3aHWs U TOJyueHUs pa3/MuUHbIX BUOB COL[MA/JILHOW IIOJ/IEeP)KKU BHe
3aBUCHUMOCTH OT BPEMEHH, PaCCTOSHUS U COLMAabHBIX CTaTyCOB MX YUaCTHUKOB. B 0CHOBe MeTO/I0/I0TMM UCC/IeI0BaHUS JIEXKUT
KPUTUUYECKUM AUCKypC-aHamu3. JJaHHBIN MOAXO[ MPUMEHSJICS HaMU paHee TPY U3YUeHUM KOHCTPYHMPOBaHUS KOJJIEKTHBHOU
WJIEHTHYHOCTH B CETeBBIX coobIecTBax [9].
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B kauecTBe MaTtepuasa MCMO/b30BaHbI MOCTHI ¥ KOMMEHTAapHH, OMyOIMKOBAHHBIE B CETEBBIX COOOIIECTBAX TOJ/EPIKKH.
CoobmectBa «Ilogcnymano y yuutesnei» [15] u «12 O6wsatuéi — Tlognepkka Mam. Bo Bcém» [16] co3gaHbl njisi
TIPe/IOCTaBNeHUsT W TIONyYeHUs] TIOJJIePKKU B couyanbHOM cetn BKonrakre. CoobmjectBo monzepxku «Anxiety and
Depression Support» [17] ¢pyHKIOHUpYeT B pamKax npoekTa HealthUnlocked — coransHo# ceTd, B KOTOPOM HaCUMTHIBAETCS
315 coobujects, oxBatbiBatomux Oosee 250 cocrosiHuii 3m0poBbs. CoobiectBo «Australian Teachers» [18] co3mano pjis
obcyxaennsi podecCHOHALHBIX TPoOieM B cornuanbHOW cet Reddit. Marepuasbl B3ATBI M3 OTKPBITBIX MCTOYHHKOB U
LIUTHPYIOTCS Oe3 m3MeHeHHs opdorpadru U MyHKTYaL|H.

Ha niepBom 3tarie vcciefoBanus 66U 0TOOPaHbI (pparMeHTHl MaTepuaa, CoepiKaliye »aaobbl yuacTHUKOB. B mporjecce
aHamu3a 50 kano6 OBUTM yCTAHOBEHBI K/IIOUEBbIe OCHOBaHWA [ WX MyOmukaiuu. Ha 3akmounTtenbHOM 3Tame Obumv
BBISIBJIEHbI OCHOBHBIE S13bIKOBBIE CPE/[CTBA aKTyaIM3aliuu >Kano0bl B CETEBBIX CO0DIIeCTBaX.

OCHOBHBI€ pe3y/IbTaThl aHA/IH3a

B mocrax coziep>KUTCs SKCIVIMLUTHOE YKa3aHHe Ha TO, UTO HCC/Ie/lyeMble ceTeBble COOOIIecTBa Co3zaHbl sl xanob. Ha
SI3bIKOBOM YPOBHE 3TO aKTyalWU3HpYeTCs TOCDPeACTBOM JIeKCeM C CeMaHTHKOM BBID@KEHHsI HeOBOILCTBA (0/151 HbIMbA,
complaining):

(1) Most teachers like their job. Most teachers also like complaining to whoever is willing to listen. Reddit is anonymous
and anonymous spaces tend to attract negativity. (Australian Teachers)

(2) Bepa, dymato, Hapabomkamu, WymKamu U ceKpemukamu 0esimcsi Ha cneyuanbHblx calimax 01s yuumeneti, 20e Mbl 8ce
€ HAMAHYMbIMU YAbIOKAMU PACCKA3bIBAEM O CAMOM AyuuleM 0bpazoeaHuu u demsix, ¢ KomopbimMu pabomaem. HyscHo mecmo u
0151 HptmbA. (Ilodcaywaxo y yuumeneli)

C mOMOII[BI0 TeHepaIM3UPYIoLLielt JIeKCeMbl most 1 CaMOyHUUIDKUTeTbHOro KomMmeHTapus (like complaining to whoever is
willing to listen) KOHCTPYUpPYeTCst TOTPeOHOCTH B >Kanobe y rpejcTaButesiel mpodeCccoHaNbHOW TPYIIbl YUHUTe el.

[Mpermy1LeCTBOM MyO/IHKALIMK »KaI00bl B CETeBOM COOOILeCTBe SB/ISETCS €€ aHOHUMHOCTB:

(3) Teachers often use online spaces such as Twitter and Reddit to discuss the aspects of their job that are challenging or
difficult, because they are safer spaces. We cannot do so publicly because of rules about criticising our employer or revealing
personal information about students, families or colleagues. (Australian Teachers)

(4) <...> U 8oobuye, 3ano8ambcsi HyHCHO.

A 20e denamb 3mo 6Ge3onacHo u nonyuams noddepdrcKy? KoHeuHo, no0 mpaouyuoHHbIM YeImeepzoebiM Nnocmom. <...>

B koHye OHsa nocm ydanum (12 Obssimuil. . .)

C moMOIpI0 MOJAJBHOrO Iiarosia (cannot) KOHCTPYWPYETCS OTCYTCTBME BO3MOXKHOCTH OTKDBITO JKa/loBaTbCsl B
MyOMMYHOM MpOCTpaHCTBe. I10 MHEHHWIO YUaCTHHKOB, CETeBOEe COOOIIeCTBO sIB/sieTcsl 6e30macHOi cpefod Ayisi myO6IMKaLuu
»kasobwl (besonacHo, safer spaces).

IMpumep (4) SIB/SIETCA MOCTOM W3 TPAJULMOHHON DyOPUKH B CETEBOM COODIIEeCTBe TMOAZEPKKU Marepeil. B naHHOM
Co00IIeCTBe eKeHeeJIbHO MyOMKYeTCs «TI0CT HbIThs», B KOMMEHTapHUSIX K KOTOPOMY YUaCTHUKH Pa3MeIaloT CBOM >Kalo0bl.
Cy1jecTBOBaHHe I10[0OHOr0 1MocTa CBUETeNbCTBYET 00 YCTOSBILEH S TpajuLiuK ITyO/IMKalyu kanob B coobIriecTBe Marepei.

B xopie ananu3a mMarepuasa ObUIM Bbje/leHbl TPH OCHOBaHUS AJIs MyO/IMKaliK »Kaio0bl B CETeBOM COOODILeCTBe: CUIbHOE
SMOLIMOHABHOE TIepeXXHUBaHKe, COLMaIbHas U30/sALUsl U KOHQUIVKT WAEHTHYHOCTH.

CuiibHOe SMOL[H0OHA/IbHOE Nepe)XuBaHue. JMOLMOHAILHOe COCTOsIHUE CyObeKTa pernpe3eHTHPYeTCs B )Kanobax C Liesbro
BBI3BaTh COCTPaJjaHHE CO CTOPOHBI APYTUX YUACTHUKOB:

(5) I suffer with anxiety and depression. I was managing it quite well, but ever since my heart attack. I can feel myself
going downhill. I can't stop crying and I just feel overwhelmed by all the information I've been given (Anxiety and Depression
Support)

(6) A 6 naHuke. <...> Heckonbko nem Ha3ao 8ce gbimsausanu cnokotiHo. Celiuac Haxoxcych 8 dekpeme. <...> Ydice He
peanbHo npocmo 3mo ece eesmu. IIbimanrack pabomamb u3 0oma, HO ManeHbKue demu He darom 3mozo denamb. ITocmossHHO
KPUKU, NnpoCbObl 0 NOMOWU U OenedicKa uepywek. <...> Cua 6onblie Hem, Hepebl HU K uepmy <...> (12 Ob6wamuli...)

OMOILMOHATILHOE COCTOSIHUE KOHCTPYUPYETCS C MOMOIIBI0 SMOTHUBHOM JIEKCMKM C CEMaHTHKOW OecrokoiicTBa (anxiety,
depression, feel overwhelmed, e naHuke, Hepebl HU K uepmy). JIekCueCKre eTUHUIILI C CEMaHTUKOW HENpPEepLIBHOCTH (can'’t
stop crying, NOCMOSIHHO) aKTYaJIM3UPYIOT TIPOJO/DKUTEbHOCTD ITePEXMBAaeMOro HeraTHBHOTO OITbITa.

ConuanbHass w3osAnMsA. [ desoBeKa Kak COLMA/NBHOTO CYIECTBAa CBOMCTBEHHO OCMBICJIEHWE CBOEro MecTa B
ob1ijecTse:

(7) 1 omoenbHoe HbImMbe - CbiHA He 631a xopowds yuumenbHuyd. A obewjana. Bcex e3s1a a Hac vem. <...> Bcio
NAMHUYY 5 /1eX#cand CeepHysWUCh KalauukoM U niaaxkaad, a demu 6buiu 6e3 cada u camu no cebe konaaucb. S 6buia
onycmouwieHa u Henaguoena cebs. Yyacmeosana ybodicecmeom cebs. [ymana, umo moti CbiH Kaxkoli-mo He makoll. <...> Ene
onpasundach K eockpecetblo. beznadeza. Y meHs Huuez20 He nojayuaemcs. <...> (12 Obssamuil...)

B mpuBeseHHOM TIpuMepe TPOMCXOAUT MHGOPMUPOBaHWE O MPOW3OLIeAIIeM COOBITUH TMOCPEJCTBOM MpPeCTaB/IeHHs
JIMYHOW MCTOPUU ydyacTHULBL C MOMOIIBIO IIarosia obewjand perpe3eHTUPYeTCs YIPEK B afpeC TPEThero JULa, JelCTBUS
KOTOPOTO MPUBE/N K CUTYaLMM U30/LuK. HeyoauHbli TMUHBIN OTBIT OLEHUBAETCS] CYObEKTOM TOCPEACTBOM CpaBHEHUs Cebst
CO 3HauuMbIMH [IpyruMu. [IaHHOe CpaBHEHWe AaKTYaJM3UPYeTCsl C TOMOLIbI0 TIPOTHBOMOCTABAeHUs (8cex / HAc) H
MeCTOMMEHHUs] He makoll. OMOTHBHasl JIeKCHKa (onycmoweHa, HeHagudend) W JieKCHUeCKHe eNVHMIbl C CeMaHTHUKOH
HEIO/THOLIeHHOCTH M HUKUEMHOCTU (yOodicecmeom) TO3BOJISIIOT BbIPA3UTh TSDKEIOE SMOLOHANbHOE COCTOsIHWE CyObekTa B
CUTYaL[X W30/ISL{HH.

KoHduukT NeHTHUHOCTH. BHYTpeHHNI KOH(/IMKT MPUBOAUT K HENIPUHSATHIO CyOREKTOM CBOel eHTUUHOCTH:

(8) Hi there. Thanks for your note. I want nothing more than to be happy and healthy and normal. <...> I want my
personality back, i want what makes me, me. (Anxiety and Depression Support)

(9) I cant deal with this anymore. So much pain, suicidal ideation, crying, anxiety, emotional paralysis/inertia. I just want
to be me. Instead im this ball of depression i cant get out of. I want to br normal, i want to be my old self, but im not. Im a
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shell of that person. Empty, no interests, just sad, depressed and anxious. <> Im just stuck in this void, this no mans land.
(Anxiety and Depression Support)

B mocTax KOHCTpyHpyeTCsi NPOTUBOOOPCTBO MeXKY IpeXkHel WeHTUYHOCThI0 yuacTHUKA (old self) n npuobperéHHoM
W/IeHTIYHOCTBIO C TIOMOLIBIO TIOBTOPEHHS [71arojia want, MeCTOMMEHHs MepBoro JIMLa U JIEKCMKA C CeMAaHTHUKOM IyCTOTHI
(empty, void, no mans land).

YyBCTBO 6€3BICXOJHOCTH B COCTOSIHUM KPU3KCa UIeHTHYHOCTH aKTYa/IM3UPYIOTCS C TIOMOLIBIO pa3BepHYTON MeTadophL:

(10) I just cant do this anymore. Im in a hole i cant seem to dig myself out of. Im not myself. I cant talk to people, access
any of my interests. Im so sad im feel like im wasting my life away. I love my son so much and we're so close, a i cant bear to
not be around, be his dad and watch him grow up. But i just cant do this, its too much. Its tortuous. (Anxiety and Depression
Support)

O6pa3s sIMbl UCII0/b30BaH /I penpe3eHTalUy TPYJHOW >KU3HEHHOM CUTyalllH, W3 KOTOPOM HEBO3MOXKHO BbIOpaThCsl.
CnabocTh M CONpPOTHB/IEHHE YYacTHUKA KOHCTPYWPYIOTCS TOCPEJCTBOM MHOTOKDPAaTHOIO IOBTOPEHHsSI MOZA/IBHOIO IVIarosa
(cant).

3ak/roueHue

Amnanu3 Marepuasa rmo3BoJisieT C/IeJ1aTh BHIBOJ, O TOM, UTO L[eJIbI0 MyO/IMKAI[MK JKao0bl B CETEBOM COODILECTBE MO/1ePKKU
SBJIAETCA CTpeMJ/IEHHE BbI3BATh COUYBCTBHE U COCTPaJAdHHE CO CTOPOHBI YUYaCTHUKOB. OLIGHO‘{HI)IE )Ka}'IOGI:I, dKTyd/IM3UPYHOLre
JINYHbI€ HEMpUATHOCTH Cy6”b(-1KTa, npeoGna,qa}OT B COO6meCTBaX TIOAAEPKKHU. B kauectBe OCHOBaHI/Iﬁ A1 Hy6]'[I/IKaLII/II/I
’KasnoObl BBICTYMAIOT C/IEYIOIIMEe COCTOSIHUS, TECHO CBSI3aHHbIE MEXAy CODOM: 3MOLMOHA/IBHOE TepeXXUBaHue, COLUabHast
W30/SIUMsT M KOHQUIMKT WZEHTUYHOCTH. OJIeKTPOHHAsi Kanoba pemnpe3eHTUPYETCs C TOMOILBI0 CPeJCTB MOZAIbHOCTH,
BMOTHBHOﬁ JIEKCHUKH U JIGKCHUYeCKHX eqUHUIL] C CeMaHTHKOfI HEHpprIBHOCTI/I, H30/IALWN U HeTIO/THOLIEHHOCTHU.
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