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AHHOTAUMSA

B cratee paccMOTpeHBI KOMMYHHKAaTHBHBIC TAaKTHKH, HCIIONb3YEMbBIE U1 BBIXOAA M3 KOH(IUKTHBIX CUTyalud B
KOMMeHTapusax Ha crpanune «My Life is MMA» B commansHO#i cetn VK.com. Pe3ymbraTsl ncciieoBaHMs MOKa3aH, 9TO
TaKTHKa MPEATIOKEHHUA O 3aBEPIICHWH [IWajora sBIAETCS HauOojee MPEANOYTUTENHHOM JUI MONb30BaTeNIeH CTPaHHIH,
MOCBSICHHONW CMELIaHHBIM equHoOOpcTBaM. lcmonp3yeMoil peke BCEro oOKaszanach TAaKTHKA BBIPAKCHHS COTTACHS C
cobecennnkoMm. IIpeanonaraercs, 9To MpUYNHON HENOMYIAPHOCTH JaHHOW TaKTUKH SIBIISICTCS] arpECCUBHBII XapakTep 00eBBIX
BHUJIOB CIIOPTa 1 00m1as atMmocdepa HHTOJIEPAHTHOCTH OOIICHUS Ha CHOPTHUBHBIX CTPAaHHIAX.

KaioueBble cjioBa: coluaibHbIE CETH, KOMMYHHKALUs, JHAIOr, KOH(JIUKT, KOMMYHUKaTHBHas TaKTHKa, HHTEPHET,
UHTOJIEPAHTHOCTb.
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Abstract

The article investigates finished conflict situations in the comment section of «My Life is MMA» page from the Russian
social network VK.com. This public page is dedicated to combating sports. We have taken the opportunity to identify the
communicative tactics that were used to finish conflict situations on that page during 2016-2017. We have found that users of
the «My Life is MMA» page use tactics of justification, consent, persuasion, attention switching, suggestions, jokes and
postponement of conversation to finish conflict situations.
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Introduction

Conflicts are an integral part of communication in social media. An informal style of communication in social media
contributes to the rapid emergence of conflicts, which can also be quickly resolved. At the same time, there is a lack of
emotions that are presented in «real life» conflicts that can stop conflicts at an initial stage. Social media users may want to
check how the dispute might end.

We considered finished conflict situations in the comment section of «My Life is MMA» page from Russian social
network VK.com. This page has more than 250 thousand subscribers from different regions of Russia and CIS countries. It is
worth noting that the informal style of communication in social media in general, and in this community in particular, allows
subscribers to use statements that would be inappropriate in other situations.

In this study, we refer to the conflict as a special kind of communicative situation in which disagreements of interests,
goals, and views lead to a clash between the parties. There are different communicative tactics that are used to finish conflicts
in social media: apology, acquittal, consent, ignoring aggression, suggestion, persuasion, switching attention, jokes, silence,
and postponement of conversation [8. P. 138].

Results

During the research of finished conflict situations in the comment section of «My Life is MMA» page from Russian social
network VK.com we found the following. Any conflict is an actualized contradiction [4. P. 32]. One side of the conflict begins
to act to the detriment of the other while realizing that the second side takes retaliatory actions that can be expressed by the
negative means of language [8. P. 134]. Social media users can start communication while being in different social positions.
Sports fans create their virtual identity by resisting each other [2, P. 110]. They can start a dialogue with different goals and
objectives. This contributes to the emergence of conflict.

Conflict situations are accompanied by a surge of negative emotions and verbal aggression. Aggression, in this case, can
be defined as a verbal expression of negative feelings, emotions, and intentions in an unacceptable form for a given speech
situation [5. P. 15]. Aggression gets a verbal exist in social media. Social media pages that are dedicated to mixed martial arts
also are influenced by so-called «trash talk». Trash talk is considered a deliberate form of aggressive communication by
individuals that can foster rivalry and motivate both constructive and destructive behavior [9. P. 135]. Conflict may not be
developed if one of the parties shows patience. The development of conflict depends on the emotional state of people involved
and their chosen communicative tactics [8. P. 135].

The conflict begins to brew even before the start of communication when future subjects of communication become aware
of their needs, interests, and positions. It affects the formation of communication goals and determines the intentions and
choices of strategic and tactical means, and methods of interaction [7. P. 10]. During this time both subjects of communication
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are getting ready to take speech actions against each other. The brewing of the conflict can continue at the beginning of the
communicative act. During this time the actions of the subjects are aimed at «reconnaissance» of the situation: they identify the
opponent’s position, the possibilities of resolving conflict at the start, etc.

There are three main stages of the conflict: developing stage, peak, and decline. The developing stage is characterized by
the fact that at this stage contradictions are clearly indicated and realized, and both sides begin to act in their own interests to
the detriment of the other side. The peak is determined by the use of the most aggressive language and language means: from
the direct insults to the most sophisticated methods of humiliating the honor and dignity of the opponent. The decline is
characterized by the speech actions that are associated with various kinds of concessions to each other, partial or full
agreement with the opposite side, a change of topic, etc. The resolution of the conflict begins in the communicative phase
when the conflicting parties come to some kind of solution and complete the contact while using appropriate communicative
tactics [7. P. 10].

In this study, we consider the use of communicative tactics as one of the ways to resolve conflicts and achieve
communicative harmony. Communicative harmony can be defined as the coordination (mutual understanding) between
different parties that exists as a manifestation of emotional sensitivity. Cognitive activity is aimed at the understanding of the
world around us. It develops the humans’ ability to navigate (self-organize, adapt, «harmonize») based on the existing and
acquired knowledge (experience) [6. P. 214].

Communicative tactics can be defined as a set of practical moves during speech interaction. Communicative tactics
correlate with the implementation of individual steps to implement any particular goals [10. P. 157]. Communicative tactics
also can be defined as the minimal speech actions leading to the achievement of the goal of the speaker within the speech
strategy per under the chosen speech genre [1. P. 26]. People try to achieve their communicative goal by implementing
communicative steps that are consistent within the concept of communicative tactics.

The communicative environment of social media contributes to the emergence of conflicts due to the informal style of
communication. The speech norms of social media is defined by the principle of irrationality [3. P. 266]. Conflicts in social
media usually does not lead to the physical actions of their participants. This leaves an imprint on conflicts in social media.
The participants can manifest themselves more aggressively than in real life. Several communicative tactics can be used for
rationalizing the conflict: tactics of justification, consent, persuasion, switching attention, suggestion, jokes and postponement
of conversation [8. P. 138].

Communicative tactics of persuasion is based on the search for arguments that can convince the second conflicting side of
the truthfulness or doubtfulness of its knowledge and ideas. It is accompanied by the suggestion of an alternative position in
which the persuader believes [8. P. 139]:

Boi céou noozysnuku ob2adume cpasy, eciu 8ac Kk Hemy Ha pune kunym u kpuknym: «bBoit!» [You will be afraid if they drop
you in the ring and tell: Fight!]

3amo ne deaaio uz kycka caia nezenoy)[At least I am not making a legend out of this piece of meat]

Jezenooi e2o moodu coenanu. bnazodaps smomy uenosexy MMA max cunvho u mak 6vicmpo RORYIAPUBUPOBATOCH 6
Poccuu. Yenosex muoeo coenan ons cnopma u oeraem. A gcaxue xetimepacmvl muna Kypuyvl A3uegoti noaugarom e2o Kax
Mozym, abCoOMHO He 3HASL HUL 0 €20 OOCHMUMICEHUSIX, HU M020, Ymo oH coenan ons cnopma. He ynoooodnsiica oecenepamanm.
Byow évuue [People made him a legend. He is the reason why MMA got popular in Russia so fast. He did a lot for this sport.
But some haters are trying to crap on him while not knowing about his accomplishments. Don’t be a degenerate like them.
Rise above it]

We see how the participant in this dialogue convinces his opponent to change his behavior. He makes a direct call to his
opponent. This tactic finishes the conflict.

Postponement of conversation. This tactic involves suppressing speech aggression by refusing to continue the discussion in
an aggressive tone [8. p. 139]. The dialogue participant refuses to continue the argument:

Taxoti yupk! K wemy sma nonuyus na cyene? Ilemyxos pasnumams? [What a circus! Why we need police at the scene? To
pull those roosters apart?]

nemyxog? K uemy moi amo nanucan, umod cnecmu suyo? [Roosters? Why are you even writing this, you want to lay an
egg?]

mul kmo makou 600owe ? Co30ail cmpanuyy HOpMAIbHylo, ROCMAsb homo ceoe, nomom nozoeopum )) Tponneii ne
xopmato! [Who the hell are you? Create a real page, put your photo on it and then we’re going to talk. I am not feeding
the trolls]

In this case, the dialogue participant tries to defer the conversation until his conditions are met.

Communicative tactics of suggestion. While using this tactic the communicant offers

1) a constructive solution to the problem, appealing to a third party to rationally resolve the conflict;

2) to forget about the differences;

3) to finish the dialogue [8. P. 140].

In this case, we see the suggestion to finish the dialogue:

Jla 3amknucy... [Just shut up...]

aucmavme oanvute, He yumaume. Kaxue npobnemwr? Uiy smo camopeanrusayus 3a cuém uHmepHemHo2o 0CKOpOLeHUs.
uenogexa, 3a eco cnunou? Toeda uzeunume, umo nuuiy eéam. [Just scroll down, don’t read it. Any problems? Or you just want
to find self-fulfillment using insults behind his back? Then I’m sorry for writing to you]

20e ockoponenusn? Hnu noobwamscs ne ¢ kem?[Where are the insults? You have no one to talk to?]

MHE OU€Hb Jicalb, ecjiu ona eac cjlo6éa, Komopbsle bl Hanucajiu, He AGIAIOMCA 0c1<0p6ﬂenueM. A 0y.Mt"0, éce 0eno 6
obpase cuznu, Komopulii 6vl 6edéme. Bcezo doopozo. [I am sorry that those words are not insulting for you. | guess
that’s just the way you live. Good luck]
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Communicative tactics of switching attention. It is used to finish a conflict situation by changing the topic of conversation
[8. P. 140]:

Kakoe pacmopocenue xonmpaxma?! O wem smu uouomsl 2ogopam 60odue. Xabub — smo 3onomas xcuna oas FOPC ¢
onudicavwue 3-4 2ooa... [What termination of contract? What are those idiots even talking about? Khabib is the UFC’s gold
mine for 3-4 years...]

Bce snaiom, kmo sonomas scuna, u smo — ne Xabub. A wemnuon 08yx oususzuonos.[Everyone knows who is the real gold
mine, and it’s not Khabib. It’s the two-division champion]

yeMnuon 08yx oususuonos smom Konopac cudum noo 1wbxoii ceoeil scenv, a Xabub — nacmoswuti yemn)[The two-
division champion is just hiding under his wife’s skirt, but Khabib is the real champion]

oH yorce ne bydem opamocsi 6 FOOC. On 3a6un na [any Yaum. Tax umo yenv na 6audcaiiuiue 2006t Oyoem na Poccuio u
Xabuba 6yoym packpyuusamo. Cmompu, eciu 0vt mozoa ycmpounu 60 Anvoo u 300u , Anbdo mak xice moz cmams
YEeMNUOHOM 60 6mMOPOIL 8ecosoil kamezopuu. Unu mak sce, nanpumep, Byonu morcem nooums bucnunza u m.o. Yx,
camoe mpyonoe — 3mo 0ooupamoscsa 00 60s 3a yuemnuonckui nosc. [He will not fight for the UFC again. He doesn’t care
about Dana White. So they have a goal to promote Khabib for Russia. Let’s see, if they had made a fight between Aldo and
Eddie, Aldo also could have become a two-division champion. Or Woodley could beat Bisping. The toughest thing is to
become a title contender]

In this case, the communicant decided to change the subject of conversation and finish the conflict that way.

Communicative tactics of justification. It is used to clarify the misunderstanding that led to the conflict. Social media user
is trying to give additional information about circumstances that explain the reasons for his behavior in the past [8. p. 140].

Cpasnun uynesoco 6oxcepa u mpagokypa c¢ Metigesepom, KOmMOpwlll AGIAEMCA NPOPECCUOHANbHBIM OOKCepoM U
yemnuonom mupa ¢ 5 secoswvix.[ Wow, you’ve just compared boxer with no experience to Mayweather, who is the five-division
champion]

a s ne zoeopio, umo Meiisesep XpeHoeulii, s 2060pio0 npo mo, umo Konopy eezem, u on peanvho Kpym, s npo Imo.
Jaono, 3a6yoem npo Anveapesa u Heiima, Anv0o, xouewiv mol mozo uiu Hem, HAOO HPUHANMDbL OOUH MOYHBLIL YOap u
Anvoo nem, on nooum [I am not saying that Mayweather sucks, | am just saying that Conor is a lucky guy and he is
really good. Alright, let’s forget about Alvarez and Nate, or Aldo, let’s be honest whether you want it or not, one good
shot and there is no Aldo, he’s done]

In this example, we see how the communicant decided to give additional information that justifies his position.

Communicative tactics of consent are used as an invitation to the cooperative resolution of the conflict. The subject says
that he accepts the position of his opponent, so there are conditions for agreement [8. p. 140]:

He nosopucs, uou omcrooa, mue He unmepecen cnop ¢ mooot, u meosi paza nPo Moe20 Omya IHCUsd, a Mmaxice nooymMail
0 csoem, y koeo cmapee?)) [Just go away, don’t embarrass yourself, I don’t want to argue with you. And you lied about my
father, just think about, whose father is older]

meot cmapute MeHst mouHo, cauacs kopode 206ops![Your father is older than me, that’s for sure. So you’re just quitting]

9mo — moe muenue. [I1t’s my opinion]

Ha Kadxcooe muenue ecmo opyzoe mnenue. Hisunu [Well, for every opinion there can be a different opinion. I am
sorry]

uzeunsio. A coznacen. [1 accept your apology. | agree]

The subject partially agreed with his opponent (not from the exact point of view which is the cause of the conflict, but he
accepts the possibility of a different point of view). This conflict was resolved. In the same example, we can see the use of the
communicative tactic of apology- the conflict participant apologizes for his behavior, and the other participant accepts his
apology. Another example of using an apology tactic:

M3BUHSIOCH, 3HAYUT, SI TBOU KOMMeHTapuii He noHsu1 [| am sorry. I probably didn’t get your comment]

6ce Hopmanvro. [That’s fine.]

Using jokes as a communicative tactic can relieve tension in a conflict. Usually, this is a joke from a person who is not a
part of the conflict, but from the one who wants to relieve tension [8. p. 138].

Ymo mul Xouewlb dMum ckazamv? Bom He Haoo monvko medooyenusamv mooetl, 00OUBUXCA MAKUX 8bICOM 8 CHOpme
[What are you trying to say? Don’t try to underrate those legends who got really big in this sport]

bl JleceHOamu Kaxicoo2o smopozo nasvieaeme [You're calling every other fighter a legend]

Hopmxamm monvko yawibamocsi ymeem 6o éeco pom[Northcutt is only good at smiling]

umo mol Hecéub, on 6 20 tem — ayuwiuil 6oey 6 oususuone, smo — onpedeaénno nezenda [What are you talking about, he
is the best in his division at 20 years old, so he is definitely a legend]

nezenovt MMA — Hopxam, Konop, JIo606, l'vzanm Cunvea, 506 Cann, Baoiok u Ponoa [The real MMA legends are:
Northcutt, Lobov, Giant Silva, Bob Sapp, Badyuk and Ronda]

It is worth noting that this joke is understandable to the members of this MMA community.

The study revealed 110 completed conflict situations. We have determined that the most popular tactic that subscribers of
«My Life is MMA» use to finish conflicts is the suggestion to finish the dialogue — it was used 55 times in the outlined
period. Often, social media users simply want to end the conflict by signaling about it.

Communicative tactics of persuasion have been used 21 times. This tactic is accompanied by the suggestion of an
alternative position in which the persuader believes. That is the second most popular method of ending the conflict.

The tactic of postponement of conversation was used 11 times. This tactic is connected with strict requirements that are
needed for conversation co continue.

Communicative tactics of switching attention have been used 8 times. Subscribers of «My Life is MMA» page rarely stop
a conflict by introducing a completely new topic into the conversation.
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Communicative tactics of justification have been used 7 times. Subscribers of «My Life is MMA» page rarely begin to
justify their position to finish the conflict in a polite way.

The jokes as a communicative tactic were used 5 times. In every example we’ve seen an external impact on the conflict —
a person who is not involved in the conflict that wants to relieve tension with a joke.

Communicative tactics of consent have been used 3 times. This suggests that usually the sides of the conflict are not ready
to acknowledge the rightness of their opponent.

It is worth noting that some conflict situations in the comment section of «My Life is MMA» page do not end with the
help of communicative tactics. The page management deletes some of the insults that are used during conflicts; finishing the
conflict that way. This happens in the case of the most malicious violations of page rules.

Conclusion

1. Subscribers of «My Life is MMA» page use tactics of justification, consent, persuasion, switching attention, suggestion,
jokes and postponement of conversation to finish conflict situations in the comment section.

2. The most popular way to finish conflicts is the suggestion to finish the dialogue. An informal style of communication in
social media contributes to the quick emergence of conflicts. Those conflict situations are usually resolved without any
agreements on a subject matter. Communication in the comment section of social media pages is fast and social media users
usually don’t have time for a elaborate dialogue. If subscribers of «My Life is MMA» page can’t find any points of consent
quickly, most often they just suggest their opponent leave a conversation.

3. The most unpopular way to finish conflict situations is to express consent. It shows the intolerant nature of social media
pages that are dedicated to mixed martial arts. Subscribers of «My Life is MMA» page use offensive language to hurt their
opponents in a discussion. Mixed martial arts is a particularly aggressive sport that is built on the confrontation of fighters.
Fighters often use insults to foster interest in their fights. We believe that the very nature of combat sports influences the
speech behavior of mixed martial arts fans.

Subscribers of «My Life is MM A page rarely agree with each other or try to find the points of consent. For sports fans to
agree on something means to acknowledge the rightness of your opponent. Sports environment is highly competitive and
sports fans are ready to defend their position in social media. When conversations are conducted in an aggressive manner the
acknowledgment of the rightness of your opponent may look like a moral defeat. The aggressive nature of this sport and so-
called «trash talk» influences the communication of MMA fans in social media.
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